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Abstract.  Robotic process automation (RPA), a revolutionary technology 
that is currently being developed to relieve users' daily duties of laborious 
and mundane duties. A number of research studies are currently being 
undertaken on this subject as a result of the completely novel field of study 
that the technology itself offers to the academic community. This pertains 
to a wholly distinct field of technology and is not robotics. The field of 
robotic technology known as robotic process automation is very 
contemporary and is growing quickly. The research presented here 
emphasises the key aspects of robotic process automation (RPA) and how 
it is used in the health care industry.   

1 Introduction 
The broadening transformation of organisational processes that are operational, additionally 
referred to as robotic process automation, is based upon the idea of autonomous devices or 
artificial intelligence. Robotic process automation is a technological foundation for 
computerising daily tasks by understanding the practises & procedures currently in use.  
Generally speaking, it is a piece of software that replicates an online workforce and carries 
out monotonous tasks, reducing the necessity for interpersonal communication. Nowadays, 
there is fierce competition in the workplace, and everyone tries to stand out from the crowd 
to obtain an advantage. Therefore, robotic process automation technology tends to be 
highly helpful in increasing the profits and efficiency of commercial operations when such 
mundane duties are programmed. .  This automation frees up employees to focus on more 
crucial tasks, exercise true creativity, and spend their time to advancing industry knowledge 
and experience. There are three main steps to every robotic process automation venture in 
overall: layout, operation, evaluations, and surveillance [1].  
Robotic process automation is regarded as a significant technological advancement which is 
appropriate, reliable, adaptive, and resilient to make the innovation usable in major 
corporations. Analysts predict that when robotic process automation matures throughout the 
span of the next 10 to 20 years, it will greatly increase the region's labour population's 
output and efficacy. Robotic process automation, that is rapidly becoming the next frontier 
of technology, aims to provide an environmentally conscious alternative that reduces costs 
and transportation lead times while improving the organization's quality of operations [2]. 
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According to a World Economic Analysis assessment, the market for robotic processing 
automation will likely reach $5000 million by 2024. The investigation was carried out by a 
business based in the United States, and it shows the trend of the robotic processing 
automation market for offers in Fig. 1 below. Robotic processing automation is turning 
increasingly beneficial to business offerings, corresponding to the study. RPA is a technical 
advancement that is therefore finding usage in sectors with repetitive activities. Automation 
of robotic processes results in lower costs and greater process effectiveness for businesses. 
It helps minimise inefficiencies by reducing inaccuracy and helps eliminate mechanical 
involvement in routine operations. According to a World Economic Analysis assessment, 
the market for robotic processing automation will likely reach $5000 million by 2024 [3]. 
 
 

 
 
Fig.1. Demand for operations in RPA globally, 2014 -24 (United States Dollar billion) 
Source: Robotic Process Automation (RPA) Market Size, Share & Trends Analysis Report, 2018 

2 Literature review 
The responsibilities of a medical staff extend above those of a certified medical expert. 
Primarily the populace of wealthy nations matures mainly a result of declining fertility 
rates; the hefty load is going to get severe. In order to aid the needs of the country's ageing 
populace, robotic assistants are widely used in national health strategy. Besides 
sophisticated robotic devices with artificial intelligence which are able to assist with a 
variety of duties are being developed and manufactured, whereas the majority of 
commercially available robotic assistants up to this point have concentrated on assisting 
with assignments like surgical treatment [4]. 
Intelligent machines that are emotionally helpful help humans via verbal instead of bodily 
contact. It is being demonstrated that certain emotionally robotic assistants that are 
currently on the market offer beneficial impacts. Hospice recipients, for instance, became 
increasingly connected and lively after utilising the assistance of an animal-like partner bot 
created to resemble & perform as a newborn lock [5]. 
Alongside immediately assisting people, robotic devices might help carers by lessening the 
psychological burden associated with delivering treatment. In delivering facts that the 
individual disagrees with, offering guidance when a patient is experiencing psychologically 
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challenging circumstances, the enhancing exchanges amongst carer and receptive, the 
artificial intelligence (AI) could emerge as a figure of power. Furthermore, as the 
mechanical electronics layout of automation advances, they are going to be capable to 
replace human beings carers within tasks which are demanding on the body, repetitive, or 
require confidentiality (such as showering) [6]. 
Senior citizens and their carers selected emergencies monitoring and reply, grasping items, 
and other housekeeping activities as particularly helpful when requested which duties a 
machine might help them. The purpose of such machines is to aid sufferers maintain their 
feelings of autonomy and worth. Robotics are additionally being created to aid people with 
private duties such as accessing the bathroom and grooming .The fear that robotics 
treatment could be innately inferior to carers since current robotics are unable to 
demonstrate true caring and empathy, either the machine performs physiologically helpful 
activities or familial/emotionally helpful activities for an individual [7]. 

3 Research Methodology 

The investigator made an effort to examine previous research on medical uses of automated 
systems. The research is analytical by design & bases itself on secondary information, 
including texts, web pages, educational magazines, & scholarly works. 

4 Research Objectives 

The primary objective of the present research is to investigate how robotics might be used 
in health-care, taking into account related technology, implementation possibilities, and 
effects. The research presented here provides insight into the problems and obstacles that 
medical facility staff members faced when integrating robotics. The research additionally 
concentrates upon the advantages of using automation for medical purposes including the 
social setting that surrounds its potential uses. 

5 Contrasting traditional IT-based automation technologies with 
the automation of robotic processes 
The line separating commercial automation centred around Technology and robotic process 
automation is exceedingly fine. Although for the inexperienced observer these approaches 
appear to be alike, in reality they both differ significantly. The factors listed below 
distinguish robotic process automation beyond more traditional IT-based automated 
industries. 

5.1 Robotic process automation characteristics 

Traditional automation centred around technological advances and robotic process 
automation possess distinct goals and focus on various industry verticals. Computerised 
systems produce operational refinement. Technology-based commercial automation's 
primary objective is to boost profits by cutting costs and accelerating customer delivery. 
Robotic process automation (RPA) affects practically every component of the company, 
including economics to advertisement, and a larger class of functions. It goes far beyond 
the information technological division. The labour practises of the final consumers have 
been streamlined and made simpler through automated procedure automation. 
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Robotic process automation has the advantage of ensuring that it's programmes and 
instruments have outstanding visual layouts that deliver better user experiences (UX) for 
patients. The goal is to create a clear, straightforward framework that can be used by just 
about anyone with a basic understanding of technologies. It should also be well-tailored to 
the needs of the end users. On the other hand, owing to the scripting language Java the 
standard automating programmes and programmes aren't as appealing to the intended 
demographic. Classical technological process developments are more challenging to apply 
because of their complicated nature and demand for higher level technical skills [8].  
The goal of traditional IT-based testing automation developments is to adapt or modify 
present-day ineffective techniques and frameworks in order to increase their effectiveness. 
Therefore, they will surely change the current IT system. On the contrary, attributes 
associated with robotic process automation typically have minimum IT requirements and, 
for example, don't conflict with supplementary software programmes. Considering 
automated devices reach endpoint networks of machines exactly as a user would through a 
visual interface via an authorised system for monitoring accessibility, little fundamental 
hardware alteration is necessary. 
Every single one of the preceding automate test methodologies are important, so when a 
company combines them, it undoubtedly has an edge over competitors. There appear to be 
multiple schools of thought, each offering a distinctive viewpoint on the use of robotic 
process automation in a variety of disciplines [9]. Some people think that robotic process 
automation would lead to job losses, especially in the server side spots maintained by 
business process outsourcing firms since robo-advisors will do all of those responsibilities 
without becoming worn out or making blunders. However, there is a whole distinct line of 
thought that claims opportunities will materialise only because companies could require 
individuals with the requisite abilities for setting up, managing, and sustaining the 
programmes in question [10]. In reality, a combination of higher and intermediary 
governance will demand people with new fields of knowledge who are able to use 
automated robotics systems and understand the significance of administering effectively. 
Organisations may additionally shift some of the impacted employees to new, challenging 
jobs inside the company or in the computing sector [11]. 

6 Health-care robotics process automation paradigm  
The medical sector is a big actor in each nation when it comes of generating income and 
jobs. It includes topics like hospital equipment, clinical trials, medical insurance, etc. It can 
be difficult to gather and process data that is dispersed across numerous sources from both 
sides of the organisation throughout the health care environment, including medicinal 
properties. tests, lab infrastructure for technology, outside pathways Medicaid portals, 
imaging diagnostic administration, sequence-dependent arrangement programmes, 
Preservation offerings, and humans resource-related innovations. Because interoperable 
across multiple programmes can often be difficult, health care companies need to count on 
individuals to fulfil traditional laborious duties that require a lot of attention [12]. The main 
participants in the healthcare sector are patients, doctors, and health insurance. It is 
critically important to implement a considerably more accurate and effective internal 
procedure to maintain a balance between the increasing demand for patients and the 
necessary records for monitoring, reimbursement requests, etc. The present-day science and 
technology computerised testing options, such as robotic process automation, could help 
clinicians increase utility, reduce costs, and place limits on care as they handle specifics 
like medical professional licensing, registering and patient privileges, healthcare provider 
timetables, coding, billing and claim administration, information regarding patients, 
Medicaid payment and compliance, supplemental insurance applications, receivables and 
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medication invoicing [12]. As new pharmaceuticals are introduced to marketplaces, 
healthcare professionals face challenges since they must preserve the strict requirements for 
security, efficiency, and reasonable prices that are already in existence. The litigation and 
accounting challenges associated with the medical firm's efforts to digitise regularly face 
may be reduced by the use of testing automation technology. By using these techniques, 
medical personnel can improve the protection of patients and provide stronger drugs [13]. 

7 Adoptability of robots in the Health-care field 

Contemporary robot technology is perceived as combining computing and mechanical 
engineering skills, yet its primary purpose remains the automation of laborious tasks. 
Additionally, it is expanding its territory as well as communicating with others intelligently. 
Medical automated machinery, rehabilitating machinery, and robotic assistants are three 
significant uses of automation in medicine. Robots are bringing better outcomes, more 
precise availability, and greater effectiveness into the medical industry to provide 
institutions an edge over their competitors [13].  In addition, a lot of large businesses and 
mega-specialty institutions are stepping up and acquiring robots in order to make it easier 
for physicians to conduct their jobs and give consumers superior medical treatment as 
depicted in figure 2 below. 

                   
 
Fig.2. Prospects of Healthcare robotics 
 
Source: Robotic Process Automation (RPA) Market Size, Share & Trends Analysis Report, 2018 

 
 
7.1 Operative Robotics 
 
Robotic surgery allows surgeons to perform difficult procedures with fewer incisions. 
Perhaps widely recognised application of robots in the medical field involves surgery. It 
helped create new non-invasive methods and allow doctors to perform accurate punctures. 
 
7.2 Radiographer Robotics  
 
Radiologists" are going to be equipped to interpret intricate diagnostic scans. Doctors are 
going to take into account an individual's whole health record in addition to prior scans. 
Robotic surgeons are going to be able to operate nonstop, every day of throughout the year, 
without getting tired. 
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7.3 Rehabilitating robotics 
 
Digital exo-skeleton provides portable, compact aids to extremity flexibility. Subsequently 
chemotherapy along with additional surgical procedures, various sorts of robotic 
wheelchairs could aid in the capacity of the brain to rewire sufficient relationships between 
neurons. Robotics which replicate the way people move are now being studied in an effort 
to trick the brain to responding. 

8 Estimated usage and success rate of robotics in Health- Care 

Automated systems and robotics have been used in greater quantities in medicine and 
related fields. According to the Global Association of Robotics, the marketplace for health-
related robotics is expected to grow with an exponential rate over the coming decades, 
reaching nine trillion dollars by 2024. Robotics additionally assist doctors and nurses in 
performing intricate & accurate jobs, they additionally reduce their time consumption, 
increasing the effectiveness of the medical industry throughout their entirety[13].  

9 Significance of Robotic process automation in health-care 
sector 
Implementing robotic process automation, what is now happening in the field of medicine, 
might assist with [14]   
a) Utilising device learning along with neural networks to effortlessly acquire and include 
clinical information from lab technological platforms, 3rd parties access points, health 
coverage gateways, diagnostic imaging systems, sequence dependent setup, as well as other 
disparate systems, we are trying to mitigate the hurdles in the medical profession in dealing 
with the complex structure of processes, and the volume for patient & medical facility 
statistics via a variety of reliable sources. 
b) Reduce expenses on monetary and human resources whilst raising the cadence, 
sophistication, efficacy, and calibre of hospital operations. 
c) Automating techniques include clearance inquiries for accessing records for improved 
collaboration between both patients and medical professionals. 

10 Conclusion 
To patients, artificial intelligence and technological advances have been helpful and 
feasible. The field of robotics in healthcare involves a cross-disciplinary field which 
researches the development of robotics which assist and communicate with clinicians, 
nursing staff, and other types of medical personnel in real-world settings. The aim of 
automation in medical field is to gain understanding regarding robotics to improve the 
treatment of patients. To accomplish that, it also becomes essential to come up with the 
required automated machines and create them via cooperation using experts. Nevertheless, 
additional investigation is needed to understand the meaning of and applications for 
machine learning in medical care. In light of the fact that human ability of medical staff for 
showing compassion is correlated with their humanity or erratic structure, additional 
investigation remains required to determine whether or not they can replace people. 
Artificial intelligence and robots are capable of showing individuals that they have the 
ability to empathise, while this ability may additionally exist via coded actions.  
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The data that is produced will assist to comprehend the interactions among compassion & 
artificial intelligence, as well as how these interactions may affect healthcare and treatment 
philosophies. 
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