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Abstract. The purpose of this study was to explore performance expectancy, facilitating conditions, effort
expectancy, and perceived ease to use on the intention of using learning support media. Furthermore, it
examined the intention to use learning support media on the commitment to use it. The quantitative method
approach was used as a basis for conducting this research. The data source used is primary data, namely
questionnaires. The distribution of questionnaires is carried out online through Google Forms. The
respondents in the study were 100 respondents with a sampling technique using purposive sampling.
Respondents were students who had used learning support media, such as Canva, Kahoot, Zoom, Google
Meet, and others. The data analysis tool used SmartPLS. The result of this study stated that performance
expectancy, facilitating conditions, effort expectancy, and perceived ease to use had a positive and
significant effect on the intention to use learning support media. Moreover, the intention to use learning
support media had a positive and significant effect on the commitment to use media support learning.

1 Introduction

Before due to the COVID-19 pandemic, teaching and
learning activities around the world including Indonesia,
used a traditional approach. It means that the teaching and
learning process is carried out face to face. It means that
the teaching and learning process is carried out face to
face. Although, 15.4% of educational institutions already
use e-learning [1]. However, all educational institutions
switche to using e-Learning [2]. Even before the use of e-
learning, colleges and schools have stopped the teaching
and learning process. Facts prove that 1.6 billion schools
from 190 countries are forced to stop learning activities
[31].

The use of e-learning in the world of education during
a pandemic is very massive. The governments of
Indonesia, China, Sweden, the United States and South
Africa have established online learning policies for
students so that they can continue to participate in
teaching and learning activities from home [4]. However,
arisen problems in online learning activities is the
decrease in student motivation in participating the online
learning because learning methods are not interactive and
tend to be monotonous. [5].

To overcome the problem, the educators took the
initiative to use learning support media [6]. Applications
such as Whatsapp, Instagram, Twitter, Youtube, Canva,
and Kahoot are some of the applications used to make
learning more interactive [7, 8]. However, there is still
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very little research discussing media support learning,
most previous research investigated the use of e-learning
on student interest [9, 10]. Therefore, this study review
the desire and commitment of students in using media
support learning in the learning process [11].

Furthermore, this study explore at the antecedents of
the intention to use learning media support, namely
performance expectancy, facilitating conditions, effort
expectancy, and perceived ease to use. In addition, this
study also was to look at the relationship between
intention to use media learning support and commitment
to use media learning support. This research uses the basis
of the Unified Theory of Acceptance and Use of
Technology (UTAUT). The theory is a theoretical model
designed to predict an attitude and behavior in adopting
or using technology [12].

2 Literature

2.1 Unified Theory of Acceptance and Use of
Technology (UTAUT)

UTAUT is constructed into several constructs, namely
performance expectancy, facilitation condition, perceived
easy to use and effort expectancy [13, 14]. The Unified
Theory of Acceptance and Use of Technology (UTAUT)
is a conceptual framework developed to understand the
behavior of using information technology about UTAUT
[15]. The theory has four main factors that influence the
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acceptance and use of technology, namely: Performance
expectancy, Effort expectancy, Facilitating conditions,
and Perceived Easy To Use [16].

Performance expectancy is an important factor in
(UTAUT). Performance expectancy refers to an
individual's perception of the extent to which using
technology will increase their performance or
effectiveness in carrying out a particular task. In the
context of UTAUT, Performance expectancy is one of the
factors that most influences the user's intention to accept
and use technology [17, 18].

Facilitating conditions are environmental factors. It
can help the use of technology. Facilitation conditions are
considered important because these factors can affect
users' perceptions of the ease of use of technology and
ultimately affect their decision to accept and use
technology. Therefore, companies and IT departments
must pay attention to these factors in promoting the use of
technology in the work environment [19].

Effort expectancy is an individual's perception of how
easy or difficult to use a particular technology. If
individuals feel that using the technology requires a lot of
effort, then this can influence their decision to accept or
reject the technology [20]. Meanwhile, perceived easy to
use is the level of individual perception of how easy
technology can be used. If individuals feel that the
technology is easy to use, then they are more likely to
accept and use the technology [21, 22].

2.2 Intention to use media support learning

Intention to use media support learning is someone's
intention to use certain learning media to facilitate or
enhance the learning process[23, 24]. Meanwhile,
learning motivation encourages someone to learn or try to
achieve learning goals. These two concepts are
interrelated. It is because when someone has a strong
learning motivation, then he will tend to have a higher
intention to use learning support media. Contrarywise, if
someone has a high intention to use certain learning
media, then this can motivate them to study more actively
and effectively [25].

2.3 Commitment to use media support learning

Commitment to use media support learning is a concept
related to determination or decision in using media to
support the learning process. This concept refers to a
person's intention or commitment to actively use various
types of media in order to broaden knowledge, improve
skills, and improve learning outcomes [26]. In this
context, the media can be books, videos, audio,
presentations, or other information and communication
technology (ICT). By utilizing this media, it can gain
access to learning resources that are more diverse and
continuous, and can learn more interactively and flexibly
[27].

2.4. Previous research gap

Research on intention to use and commitment to use has
been conducted [28, 29]. However, the study reviews
more about the use of e-learning only, but research that
discusses intention to use and commitment to use is still
very little [30]. Therefore, this study will discuss the
factors that influence the intention to use and commitment
to use the use of media support learning.

2.5. Hypotheses

Table 1 shows hypotheses development in this research.

Table 1. Hypotheses development.

Hypotheses Description

Performance Expectacy has a

Hi positive effect on Intention to Use
Media Support Learning
Facilitating Condition has a positive
H2 effect on Intention to Use Media
Support Learning

Effort Expectacy has a positive effect
Hs on Intention to Use Media Support
Learning

Perceived Easy to Use has a positive
Ha effect on Intention to Use Media
Support Learning

Intention to Use Media Support
Learning has a positive effect on
Commitment to Use Media Support
Learning

Hs

3 Research methodology

This study used a qualitative approach with primary data.
The data collection method used a questionnaire. It was
distributed online using the goggle form with 100
respondents. In determining the respondents, this study
used a purposive sampling technique or sampling based
on certain criteria. Respondents were students who had
used learning support media, such as: Canva, Kahoot,
Zoom, Google Meet, and others. The data analysis tool in
this study uses SmartPLS 3.0. Table 2 shows that the
measuring instrument used adopts from previous studies.

Table 2. Measurement variable.

Variable Indicators Sources

Performance a) Learning achievement

Expectacy b) Productivity

¢) On Time in the
execution of tasks

d) Help with tasks

e) Belief

(1]

Facilitating a) Clear instructions
Condition b) Standardized protocols
c) Accessibility [31]
d) Adequate training

e) Suitable environment

Effort Expectacy | a) Habit

b) Self-confidence
¢) Understand [1]
d) Speed

e) Motivation




E3S Web of Conferences 426, 02004 (2023) https://doi.org/10.1051/e3sconf/202342602004
ICOBAR 2023

E)eg:;ved Easy 2) i?imggggmg V;}:(;iut;t 'gf:s ¢ Result of Reliability Test
b) Ease of Use Observed | Standardized s .
. . Cronbach’s | Composite
c) Ease of understanding Variable factor S
. [32] . Alpha Reliability
how it works loading
d) Security >0,7 205 | (CR)205
e) Does not require much Intention to Use Media Support Learning
effort ITUM1 0.880
Inten.tion toUse | a) Intend to use ITUM2 0.904 0.926
Media Support | b) Expect that using ITUM3 0.886 0.944
Learning ¢) Confident [33] ITUM4 0.892
d) Excited ITUMS 0.831
e) Expect Commitment To Use Media Support Learning
Commitment To | a) Continuous use CTUMI 0.877
Use Media b) Recommend CTUM2 0.880
Suppoﬁ ¢) Consistency [34] CTUM3 0.886 0.938 0.953
Learning d) Dependency CTUM4 0.909
e) Importance CTUMS 0.921

Based on the results of the validity and reliability tests
4 Result and discussion in Table 3, it showed that the measuring instruments were
valid and reliable, and continued into hypothesis testing.

Questionnaires were distributed to 100 respondents using In the overall validity test, the question items had a

the online survey.method u§i1}g the .qu.gle form. The loading factor > 0.7, so it was valid. Meanwhile, for the
subsequent analysis used validity, reliability, and testing reliability test, it can be seen that all question items have
hypotheses. Based on the results of a descriptive analysis a Cronbach's Alpha value > 0.5. It showed that the
of demographic characteristics, it can be seen that based question items in this study are reliable or consistent.
on gender, the respondents were dominated by men (51%) Previous research stated that when the questionnaire
and women (49%). Respondents are students who are > question items had a factor loading value and Cronbach's
19 years old. Validity and reliability tests were carried out alpha > 0.5, they met the prerequisites for hypothesis

to ensure the measufing.instruments. Table 3 shqws that testing [35]. Figure 1 show that hypotheses result with
the result of measuring instruments was appropriate and SmartPLS.
consistent.

Table 3. Validity and reliability test.

S5341 42881 TS 23068 14500

Result of O \‘/
Validity Test Result of Reliability Test MW\
(\)]l;srtie;;el:;l Stan;;i:tl;)(llzed Cronbach’s | Composite = *m’\w e W W W
loading Alpha Reliability i Sy Y o
> RS Condition I
>0, >0,5 (CR)>0,5 ;
Performance Expectancy N
PEI 0.902 i
PE2 0.897 w
PE3 0.824 0.902 0.927
PE4 0.841 s
PES 0.766 At S N
Facilitating Condition
FC1 0.723 Fig. 1. Statistical hypotheses testing.
FC2 0.721
FC3 0.723 0.793 0.857 . . .
FCa 0.797 Table 4 show that conclusion of hypothesis testing:
FC5 0.726 Table 4. Summary of hypotheses testing.
Effort Expectancy " .
EEL 0.770 Hypothesized P Value Conclusion
FE2 0819 Performance Expectaf:y >
EE3 0.862 0.857 0.897 Intention to Us.e Media 0.029 Supported
Support Learning
EE4 0.799 — —
Facilitating Condition =
EE5 0.723 . .
- Intention to Use Media 0.017 Supported
Perceived Easy to Use .
Support Learning
PETI 0.712
PET2 0.754 Effort Expectacy =»
PETS 0‘7 20 Intention to Use Media 0.000 Supported
: S rt Learni
PETA 0.749 0.821 0.871 upport Learning
PETS 0.794
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Hypothesized P Value Conclusion media support learning and commitment to use media
Perceived Easy to Use support learning. The higher the intention to use media
Intention to Use Media 0.000 Supported support learning, the higher the possibility that someone
Support Learning would have a commitment to use media support learning
Intention to Use Media [43]
Support Learning =» '
Commitment to Use Media 0.000 Supported
Support Learning 5 Conclusion

The first finding in this study found that performance
expectancy had a positive and significant effect on the
intention to use media support learning. In the context of
media supported learning, performance expectancy
referred to how much individuals believe that the use of
technology can improve their learning performance [36].
The higher the performance expectancy, the more likely
the individual had the intention to use technology in
learning. It was because they believed that technology can
improve their learning performance, so they tend to feel
confident and motivated to use the technology [37].

The second finding found that facilitating conditions
had a positive and significant effect on the intention to use
media support learning. Facilitating conditions affected a
person's intention to use learning support media. This
factor included everything that can facilitate or
complicate the use of learning support media, including
resources, accessibility, technological skills, social
support, and other environmental factors [38]. Individuals
who had easy access to learning support media were more
inclined to use the media to support their learning [39].

Another finding from this study found that effort
expectacy had a positive and significant effect on the
intention to use media support learning. The effect of
effort expectancy by using learning support media would
easy to use media support learning. Furthermore, the less
the user's perception of the use of media support learning,
the higher the possibility of users recommending using the
media for learning [40]. Someone felt easy and simple in
using media support learning, they tended to feel more
comfortable and confident. Thus, it can increase their
intention to continue using the media as part of their
learning process [41].

The fourth finding in this study found that perceived
easy to use had a positive and significant effect on the
intention to use media support learning. The easy to use
the media support learning, then the higher the possibility
for someone to use it in learning [42]. In the context of
learning, the use of technology and learning support
media such as online learning platforms, learning
applications, or learning software can help increase
student involvement in learning, and make it easier for
them to learn material in a more interactive and effective
way.

The final finding of this study found that the intention
to use media support learning had a positive and
significant effect on commitment to use media support
learning. Intention to use media support learning was a
person's belief or desire to use learning media in the
learning process. Meanwhile, commitment to use media
support learning was a person's decision or determination
to use learning media for a long and consistent period of
time. There was a close effect between intention to use

From the results of this study, it concluded that
performance expectancy, facilitating conditions, effort
expectancy, and perceived ease of use had a positive and
significant effect on the intention to use media support
learning. In addition, this study also showed that the
intention to use media support learning has a positive and
significant effect on commitment to use media support
learning.

The implication for educational institutions stated
that the institutions must focus on developing multimedia-
based teaching materials, so that the learning process can
run interestingly. Furthermore, can increase students'
desire to use these teaching materials so that in the end it
would increase their learning motivation. In addition,
study with a similar theme needed to be carried out for
further research in order to add to the knowledge.
Moreover, it would be able to focus on the antecedents of
the intention to use media support learning, so that it was
not in the research model, such as: self-efficacy,
hedonism, ability and experience, and psychological
climate.

References

[1T S. Rahi, M. M. Othman Mansour, M. Alghizzawi,
and F. M. Alnaser, “Integration of UTAUT model
in Internet banking adoption context: The
mediating role of performance expectancy and
effort expectancy,” J. Res. Interact. Mark., vol. 13,
no. 3, pp. 411-435, Aug. 2019, doi: 10.1108/JRIM-
02-2018-0032.

[2] K. Stecuta and R. Wolniak, “Advantages and
disadvantages of e-learning innovations during
COVID-19 pandemic in higher education in
Poland,” J. Open Innov. Technol. Mark. Complex.,
vol. 8, no. 3, p. 159, Sep. 2022, doi:
10.3390/j0itmc8030159.

[3] M. D. Lytras, A. C. Serban, M. J. T. Ruiz, S.
Ntanos, and A. Sarirete, “Translating knowledge
into innovation capability: An exploratory study
investigating the perceptions on distance learning
in higher education during the COVID-19
pandemic - the case of Mexico,” J. Innov. Knowl.,
vol. 7, no. 4, p. 100258, Oct. 2022, doi:
10.1016/}.jik.2022.100258.

[4] W.O. Oyediran, A. M. Omoare, M. A. Owoyemi,
A. O. Adejobi, and R. B. Fasasi, “Prospects and
limitations of e-learning application in private
tertiary institutions amidst COVID-19 lockdown in
Nigeria,” Heliyon, vol. 6, no. 11, p. e05457, Nov.
2020, doi: 10.1016/j.heliyon.2020.e05457.



E3S Web of Conferences 426, 02004 (2023)

https://doi.org/10.1051/e3sconf/202342602004

ICOBAR 2023

[5S] T. Aikina and L. Bolsunovskaya, “Moodle-based [16] V. Venkatesh, J. Y. L. Thong, and X. Xu,
learning: Motivating and demotivating factors,” “Consumer acceptance and use of information
Int. J. Emerg. Technol. Learn. IJET, vol. 15, no. 2, technology: Extending the Unified Theory of
pp. 239-248, Jan. 2020. Acceptance and Use of Technology,” MIS Q., vol.

[6] H.Mulyono, G. Suryoputro, and S. R. Jamil, “The 36, no. 1, pp. 157-178, 2012, doi:
application of WhatsApp to support online learning 10.2307/41410412.
during the COVID-19 pandemic in Indonesia,” [17] Y. K. Dwivedi, N. P. Rana, A. Jeyaraj, M.
Heliyon, vol. 7, no. 8, p. €07853, Aug. 2021, doi: Clement, and M. D. Williams, “Re-examining the
10.1016/j.heliyon.2021.e07853. Unified Theory of Acceptance and Use of

[71 P. A. Suri, M. E. Syahputra, A. S. H. Amany, and Technology (UTAUT): Towards a revised
A. Djafar, “Systematic literature review: The use of theoretical model,” Inf. Syst. Front., vol. 21, no. 3,
virtual reality as a learning media,” Procedia pp. 719-734, Jun. 2019, doi: 10.1007/s10796-017-
Comput. Sci., vol. 216, pp. 245-251, Jan. 2023, 9774-y.
doi: 10.1016/j.procs.2022.12.133. [18] C. W. Hsu and C. C. Peng, “What drives older

[8] V.A.Goodyear and K. M. Armour, “Young adults’ use of mobile registration apps in Taiwan?
people’s health-related learning through social An investigation using the extended UTAUT
media: What do teachers need to know?,” Teach. model,” Inform. Health Soc. Care, vol. 47, no. 3,
Teach. Educ., vol. 102, p. 103340, Jun. 2021, doi: pp. 258-273, Jul. 2022, doi:
10.1016/j.tate.2021.103340. 10.1080/17538157.2021.1990299.

[9] E. Chantavaridou, “What exactly is it that technical [19] N.K. Jain, K. Bhaskar, and S. Jain, “What drives
services does?: Promoting and advocating for adoption intention of electric vehicles in India? An
technical services work to the academic integrated UTAUT model with environmental
community,” J. Acad. Librariansh., vol. 48, no. 4, concerns, perceived risk and government support,”
p. 102536, Jul. 2022, doi: Res. Transp. Bus. Manag., vol. 42, p. 100730, Mar.
10.1016/j.acalib.2022.102536. 2022, doi: 10.1016/j.rtbm.2021.100730.

[10] 1. L. Wu, P.J. Hsieh, and S. M. Wu, “Developing [20] K. K. Twum, D. Ofori, G. Keney, and B. Korang-
effective e-learning environments through e- Yeboah, “Using the UTAUT, personal
learning use mediating technology affordance and innovativeness and perceived financial cost to
constructivist learning aspects for performance examine student’s intention to use e-learning,” J.
impacts: Moderator of learner involvement,” Sci. Technol. Policy Manag., vol. 13, no. 3, pp.
Internet High. Educ., vol. 55, p. 100871, Oct. 2022, 713-737, Jan. 2021, doi: 10.1108/JSTPM-12-2020-
doi: 10.1016/j.iheduc.2022.100871. 0168.

[11] C.M. Chen, “Personalized e-learning system with [21] B. Chiparausha, O. B. Onyancha, and I. J. Ezema,
self-regulated learning assisted mechanisms for “Factorg inﬂueqcing the use of social media by
promoting learning performance,” Expert Syst. academic 11brj:1r1ans in Zimbabwe: a UTAUT
Appl., vol. 36, no. 5, pp. 8816-8829, Jul. 2009, doi: model analysis,” Glob. Knowl. Mem. Commun.,
10.1016/j.eswa.2008.11.026. vo!. ahead-of-print, no. ahead-of-print, Jan. 2022,

[12] A. Chang, “UTAUT and UTAUT 2: A review and doi: 10.1108/GKMC-09-2021-0151.
agenda for future research,” The Winners, vol. 13, [22] R. E. Sewandono, A. Thoyib, D. Hadiwidjojo, and
no. 2, pp. 10-114, 2012. A. Epf}iq, ‘.‘Per.for.mancel:c ezpectgncy og e-learning

on higher institutions of education under uncertain

[13] ikli?fib‘?]ri?felc.tljf f)lelzoar\:nzrzcl:ei;gfg’c;naig P. conditions: In@onesia context,” Educ. Inf. Technol.,
social influence on continuance intention in OVO,” Oct. 2022, doi: 10.1007/s10639-022-11074-9.

J. Manaj., vol. 25, no. 1, pp. 125-140, 2021. [23] T. H. Hassan, A. E. Salem, and S. A. Refaat, “The

[14] S. Onaolapo and O. Oyewole, “Performance ?mp act .Of Eatmarna application usability on.
expectancy, effort expectancy, and facilitating {Mproving pe rformanc_e expecetancy, f.a0111.t ating the
conditions as factors influencing smart phones use If)ragtlce of 1 tuals and imp Toving sp irituality

. . eelings during Umrah amid the COVID-19
for mobile learning by postgraduate students of the outbreak,” Religions, vol. 13, no. 3, Art. no. 3
University of Ibadan, Nigeria,” Interdiscip. J. E- Mar 202’2 doi- 10 3390/;’611’303.02’68 T
Ski. Lifelong Learn., vol. 14, pp. 095-115, 2018, ) R ’
doi: 10.28945/4085. [24] A. M. Sayaf, M. M. Alamri, M. A. Alqahtani, and
[15] P. Utomo, F. Kurniasari, and P. Purnamaningsih, W. M. Alrahmi, “Factors influencing university

“The effects of performance expectancy, effort
expectancy, facilitating condition, and habit on
behavior intention in using mobile healthcare
application,” Int. J. Community Serv. Engagem.,
vol. 2, no. 4, pp. 183-197, Nov. 2021, doi:
10.47747/ijcse.v2i4.529.

[25]

students’ adoption of digital learning technology in
teaching and learning,” Sustainability, vol. 14, no.
1, Art. no. 1, Jan. 2022, doi: 10.3390/su14010493.
H. V. Osei, K. O. Kwateng, and K. A. Boateng,
“Integration of personality trait, motivation and

UTAUT 2 to understand e-learning adoption in the
era of COVID-19 pandemic,” Educ. Inf. Technol.,



E3S Web of Conferences 426, 02004 (2023)

https://doi.org/10.1051/e3sconf/202342602004

ICOBAR 2023
vol. 27, no. 8, pp. 10705-10730, Sep. 2022, doi: [36] 1. Y. Alyoussef, “Acceptance of a flipped
10.1007/s10639-022-11047-y. classroom to improve university students’ learning:

[26] C. Chet, S. Sok, and V. Sou, “The antecedents and An‘empirical study on the TAM model and the
consequences of study commitment to online Unified Theory Of Acc,e’ptan.ce and Use of
learning at Higher Education Institutions (HEIs) in Technology (UTAUT)g Heliyon, vol. 8, no. 12, p.
Cambodia,” Sustainability, vol. 14, no. 6, Art. no. 12529, ].Dec..2022, doi:

6, Jan. 2022, doi: 10.3390/su14063184. 10.1016/j.heliyon.2022.e12529.

[27] 1. Khan, N. Khan, F. Jazim, Y. H. Al-Mamary, M. [37] K. Nikolopoulou, V. Gialamas, and K. Lavidas,
Abdulrab, and A. M. Al-Ghurbani, “The effect of “Habit, hedonic motivation, performance
external factors in use of technology among Ha’il expectancy and technologlﬂc'al pedggoglcal '
university academic faculty: evidence from Saudi knowledge affect teachers’ intention to use mobile
Arabia,” J. Appl. Res. High. Educ., vol. 14, no. 4, internet,” Comput. Educ..Open, vol. 2, p. 100041,
pp. 1319-1339, Jan. 2021, doi: 10.1108/JARHE- Dec. 2021, doi: 10.1016/j.cac0.2021.100041.
04-2021-0140. [38] M. Sarfraz, K. F. Khawaja, and L. Ivascu, “Factors

[28] M. Jang, M. Aavakare, S. Nikou, and S. Kim, “The affecting business school students’ performance
impact of literacy on intention to use digital duril}g the COVIP-19 pandemic: A moderated and
technology for learning: A comparative study of mediated model,” Int. J. Mgnag. Educ., vol. 20, no.
Korea and Finland,” Telecommun. Policy, vol. 45, 2, p. 100630, Jul. 2022, doi:
no. 7, p. 102154, Aug. 2021, doi: 10.1016/j.ijme.2022.100630.
10.1016/j.telpol.2021.102154. [39] S. Sharma, G. Singh, L. Gaur, and A. Afaq,

[29] M. A. Almaiah et al., “Determinants influencing “Explqring custonler adoption of autonomous
the continuous intention to use digital technologies shopping systems, Te.lemat. Inform., vol. 73, p.
in higher education,” Electronics, vol. 11, no. 18, 101861, _Sep. 2022, doi:

Art. no. 18, Jan. 2022, doi: 10.1016/j.tele.2022.101861.
10.3390/electronics11182827. [40] A.S. Al-Adwan, H. Yaseen, A. Alsoud, F.

[30] R. M. Wong and O. O. Adesope, “Meta-analysis of Abousweilem, and W. M. Al-Rahmi, “Novel
emotional designs in multimedia learning: A extension of the UTAUT model to understand
replication and extension study,” Educ. Psychol. continued usage intention of learning management
Rev., vol. 33, no. 2, pp. 357-385, Jun. 2021, doi: systems: The role of learning tradition,” Educ. Inf-
10.1007/s10648-020-09545-x. Technol., vol. 27, no. 3, pp. 3567-3593, Apr. 2022,

[31] V. Pefiarroja, J. Sanchez, N. Gamero, V. Orengo, doi: 1A0'1007/S10639_021_10758_}]'
and A. M. Zornoza, “The influence of [41] A.Mishra, L. Baker-Eveleth, P. Gala, and J.
organisational facilitating conditions and Stachofsky, .“Factor.s inﬂuenc'in.g actugl usage of
technology acceptance factors on the effectiveness fitness tracking deV},ces: Empirical evidence from
of virtual communities of practice,” Behav. Inf. the UTAUT model, He.alth Mark. Q., vol. 0, no. 0,
Technol., vol. 38, no. 8, pp. 845-857, Aug. 2019, pp. 1-20, Oct. 2021, doi:
doi: 10.1080/0144929X.2018.1564070. 10.1080/07359683.2021.1994170.

[32] N. Taufik and M. H. Hanafiah, “Airport [42] S. Alam, I. Mahmud, S. M. S Hoque, R. Akter,
passengers’ adoption behaviour towards self- and S. M. Sohel Rana, “Predicting students’
check-in Kiosk Services: The roles of perceived intention to continue business courses on online
ease of use, perceived usefulness and need for platforms during the COVID-19: An extended
human interaction,” Heliyon, vol. 5, no. 12, p. expectation confirmation theory,” Int. J. Manag.
02960, Dec. 2019, doi: Educ., vol. 20, no. 3, p. 100706, Nov. 2022, doi:
10.1016/j.heliyon.2019.02960. 10.1016/j.ijme.2022.100706.

[33] R. Saced Al-Maroof, K. Alhumaid, and S. Salloum, [43] Y.J. Seo and K. H. Um, “The role of service
“The continuous intention to use e-learning, from quality in fostering different types of perceived
two different perspectives,” Educ. Sci., vol. 11, no. value for student blended learning satisfaction,” J.
1, p. 6, Dec. 2020, doi: 10.3390/educscil 1010006. Comput. High. Educ., Aug. 2022, doi:

[34] S. Guoyan, A. Khaskheli, S. A. Raza, K. A. Khan, 10.1007/512528-022-09336-2.
and F. Hakim, “Teachers’ self-efficacy, mental
well-being and continuance commitment of using
learning management system during COVID-19
pandemic: A comparative study of Pakistan and
Malaysia,” Interact. Learn. Environ., pp. 1-23,

Oct. 2021, doi: 10.1080/10494820.2021.1978503.

[35] J. F. Hair, M. Page, and N. Brunsveld, 7The

essentials of business research methods fourth
edition. New York, London: Routledge, Taylor &
Francis Group, 2020.





